
RMA-Sheet

DLS Schmiersysteme GmbH, Gewerbering 5, 82140 Olching 
Registergericht München - HRB 156604, Geschäftführer Reiner Hochholzer Stand 05/2019

Qty. Part-No. Serial no.

Guarantee / warranty settlement 
Repair (paid)
Complaint (damage in transit)

E-Mail

DLS Schmiersysteme GmbH 
Retouren
Gewerbering 5
82140 Olching
Deutschland

Returns / Complaints: 
Tel.: +49 8142 65069-0
Fax: +49 8142 65069-29
E-Mail: QM@dls-
schmiersysteme.de

RMA-Nummer:

(given by DLS)

Company Name: 

Address / City: 

Account no.: 

Contact:

Phone no.: 

Comments
(from DLS)

 Reason for the return
(detailed error description)

Please give an indication of how the goods should be handled. However, the actual handling will 
only be decided after checking the goods by our quality management.

– The completed RMA sheet must be enclosed with the return.

– Please attach the RMA number from the outside on the package.

– The return must be done "free house"

– Please return the goods in a carton to avoid damage to the original packaging.

– Pallet goods must be notified by the delivering freight forwarder by phone at +49 8142 65096-0.
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